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First the bad, or at least disappointing…
The trail the Amherst Conservation Commis-

sion proposed to construct from the bluff at the 
south end of the Grater Woods Trail back via a dif-
ferent route will not be constructed.  To be called 
the “3 Ponds Trail”, the route would have provid-
ed hikers and snowshoers an alternative way back 
to the Grater Woods Trailhead along a stream and 
past three levels of beaver ponds.

The route, which was already laid out from the 
bluff, crossed into Merrimack on Merrimack CC 
lands to join other MCC trails and return to Grater 
Road.  Now, the Amherst CC has been instructed 
by the Merrimack CC NOT to build the 3 Ponds 
Trail.  This leaves hikers with no official alternative 
way back to the trailhead.  (In consolation, I have 
found that taking a trail in the opposite direction 
can be almost a new hike.) Returning to good news 
- at the bluff, a new ACC panoramic sign has been 
placed naming the many distant hills to the west.  

Up in Joe English Reservation, 24 very well 
done educational signs have been mounted along 

a three-trail loop be-
ginning at the Peabody 
Mill parking area.  These 
contributions to family walkers’ enjoyment are 
the Eagle Scout project of Brandon DeGrandpre.  
They are a good news thing and well worth pausing 
along the trail to see and read.

Town News

COME TO STORYTIME AT 
THE LIBRARY!
SESSION 2

Starts Nov. 4 and runs to Dec. 13
Baby Listeners  ( newborn-2yrs.)
Fridays at 10:30
Caregivers present

Our “baby” group offers an opportuni-
ty for babies and their caregivers to gather for 
rhymes, songs and puppets. Emphasis is on tradi-
tional rhymes that reinforce language patterns and pro-
vide for parent/child interaction. A simple book or two 
intended for this age is generally highlighted.
Toddler Time (2 and 3-yr. olds)
Tuesdays at 10:00
Caregivers present

Toddler Time is for our 2 and 3 year olds who are just 
beginning to discover the joy of books and stories!  

We mix it up with simple rhymes, songs, and pup-
pets to appeal to a toddler’s attention span.  Each ses-
sion concludes with a simple craft for the caregiver and 
child to create together.  Come and join us, we have lots 
of fun!
Book Bunch (3-6 yrs.)
Thurs. at 10:00
Thurs. at 1:00pm

Our “Book Bunch” storytime is designed for the lon-
ger attention span of the preschool-kindergarten set. 
These action-packed 40 minute programs include a 
wide variety of books, finger plays, and songs.  At the 
conclusion of each session, caretakers are invited to 
come in and assist their children with a simple craft.

All groups meet once per week for six-
week sessions which run from September 

until June. No registration is required.  
For more information, please call 

603-673-2288 and ask for Miss Sar-
ah or Miss Sue.  For up-to-date in-
formation concerning library pro-
grams and events, please visit our 
website, www.amherstlibrary.org 
and click on Calendar of Events.                                                                                            

On Friday, November 15, from 
2-4 our huge supply of Legos will be 
available for kids, ages 5 and up, who 
love to build. You supply the creativi-

ty, and we’ll supply the Legos!
Make-it/Take-it Craft
Come to the Children’s Room any time 

during the week of November 18-24 and cre-
ate a Thanksgiving craft.  

Spanish is Fun with Senora Rowley
Mondays in November at 3:30

Senora Rowley is once again generously donating her 
time and energy to introduce Amherst children to the 
joys of speaking Spanish!!   There will be 4 Monday af-
ternoon sessions---November 4, 11, 18 and 25.  Space 
is limited, so please register online at www.amherstli-
brary.org  Make sure to sign up for each session that 
your child will be attending.   Kids ages 4 and up.
Animals in Winter—a Squam Lakes Science 
Center Program  
Tuesday, Nov. 12 @ 3:30

What do the wild animals in New Hampshire do to 
prepare for winter? Come and find out, as the folks (and 
some real live animals!) at the Squam Lake Natural Sci-
ence Center present ‘Animals in Winter’. 

This 45-min. program will offer information, fun, 
and some chances for real-life encounters with New 
Hampshire wildlife.

For kids ages 5 and up. Space is limited, so registra-
tion is required at www.amherstlibrary.org

AMHERST TOWN LIBRARY
Amy Lapointe, Library Director
14 Main St., Amherst NH 
Phone 673-2288  Fax 672-6063
email: library@amherst.lib.nh.us
web http://www.amherst.lib.nh.us
Mon-Thu, 9:30 a.m. - 8:30 p.m.
Fri & Sat, 9:30 a.m. - 5:00 p.m.
Sun, 1:00 - 5:00 p.m.

It’s About Conservation

Trail Talk – Good News, 
Bad News 

By Bruce B. Beckley
CONTRIBUTING WRITER

Amherst Town Library 

Health Insurance Educational Session 

Amherst Town Library 

Victorian Christmas Traditions: A Living 
History Performance

New Trailside signs at Joe English Reservation

AMHERST – Anne Barrett will appear as Victoria 
Yule in the Amherst Town Library’s presentation, “Vic-
torian Christmas Traditions: a living history perfor-
mance,” on Tuesday, December 3 at 7 p.m. in the Main 
Reading Room of the Library.  The program is part of 
our evening programs for adults and you are invited to 
gather ‘round as Victoria entertains in her parlor, tell-
ing all about her Christmas plans for 1895.  She will sing 
songs, tell stories, and show the treats, ornaments, and 
presents that will make it a special celebration.  Along 
the way, she will share the history and traditions of this 
festive holiday season.  Audiences around New England 
rave, “Outstanding!” “I’ve never seen anything like it!” 
Don’t miss this unique, fun, and festive performance.

Performer Anne Barrett was awarded the Storyteller 
of the Year by the North of Boston Convention and Vis-
itors Bureau for developing the groundbreaking Spot-
light on History series for the North Shore Music The-
ater.  She is vice-president of the Topsfield Historical 
Society, publisher of its newsletter Local Lore, and a 
guest columnist in Community Newspaper’s Tri Town 
Transcript.  She is a member of the Daughters of the 
American Revolution, and a former Mrs. Essex County.  
She developed her stage skills through many lead roles 
in community theater and musical shows.

The program is free and open to the public. How-
ever, registration is REQUIRED for this program due 
to space limitations. You can register for this event by 
calling 673-2288, emailing library@amherstlibrary.org 
or by visiting our website www.amherstlibrary.org and 

selecting the “Community Services” tab, then click on 
drop down “Sign-Up for Programs.”

 Need some help to find your way 
around the new health care law?  On 
Tuesday evening, November 19th at 
7 p.m., the Amherst Town Library 
is hosting a “Health Insurance Mar-
ketplace Educational Session” in 
the Johnson Meeting Room of the 
Library. Whether you have health 
insurance, do not have health in-
surance, or are covered by Medi-
care, find out what the health care 
law means for you and your fami-
ly.  This educational session, led by 
an AARP Health Marketplace ed-

ucator, will provide an overview of 
the Health Insurance Marketplace: 
who is eligible, how you enroll, info 
on tax credits, and options for those 
with limited incomes.  Although 
the presenter Sarah Kelsea is con-
nected to AARP, this program is 
not limited to seniors, but is open 
to all who need to learn the details 
of the new health insurance system. 

Presenter Sarah Kelsea earned a 
Bachelor in Sociology and Master in 
Public Health from the University 
of New Hampshire.  She is the As-

sociate State Director for Outreach 
for AARP New Hampshire.

This presentation is free and open 
to the public. However, registration 
is REQUIRED for this program due 
to space limitations. You can reg-
ister for this event by calling 673-
2288, emailing library@amherstli-
brary.org  or by visiting our website 
at www.amherstlibrary.org  and se-
lecting the “Community Services” 
tab, then click on drop down “Sign-
Up for Programs.”

eryone approaches the process with 
respect for others and keeps in mind 
the goal is to improve care and out-
comes, everyone ends up embracing 
the process.”
Documentation

Poor documentation can cost 
Amherst EMS money as a result of 
declined or decreased insurance re-
imbursement. Due to the ever-in-
creasing financial squeeze being 
placed on EMS, this could literally 
mean the difference between sur-
vival and demise for many agen-
cies in the not too distant future. 
Medicare has already started re-
ducing payments to hospitals if cer-
tain performance markers are not 
met. For example, hospitals that 
treat heart attack (STEMI) patients 
with a door-to-balloon (angioplas-
ty) time greater than 90 minutes 
will not receive full reimbursement. 
It doesn’t take a prophet to realize 
that performance parameters tied 
to insurance reimbursements are 
the future of medicine. The only 
question is whether Amherst EMS 
will be ahead of the curve or playing 
catch-up. Fair or not, the quality of 
care a patient receives will most of-
ten be judged by the PCR.

Peer Review
The more PCRs we review, the 

better insight you will gain into the 
quality of care your agency is pro-
viding, as well as the job your in-
dividual providers are doing. As 
you look behind the curtain, be 
prepared for a reality check. Some 
who are considered the greatest 
EMS providers who ever lived may 
quickly be exposed as being quite 
humanly flawed, while others who 
are seen as nervous and timid may 
prove to be some of your more thor-
ough and diligent providers. It will 
not always be pretty, but remember 
that these problems were always 
there; they are just now being seen 
for the first time. The importance 
of problem identification cannot be 
overstated. The first step in resolv-
ing any problem is recognizing and 
acknowledging that it exists.
100% CQI

If we cannot do a 100% review of 
your entire call volume, we will ab-
solutely need to at least do a 100% 
provider review. That is, review as 
many PCRs as possible for each 
provider, and do not limit it to the 
high-intensity, high-profile calls. 
We may choose to review certain 

types of calls on a rotating basis, 
such as all generalized weakness 
calls one month and all chest pain 
calls the next. We may also choose 
to review calls of particular interest 
to the medical director or call types 
you believe you may be having is-
sues with.

But, as I quickly realized, you get 
the greatest value by reviewing the 
more common calls, such as ab-
dominal pains, generalized weak-
ness and patient assists. Most pro-
viders are easily motivated to do a 
good job on the more glamorous, 
dire emergencies, which are typi-
cally a small percentage of your call 
volume. The true mark of an EMS 
professional is how he or she han-
dles the “routine” call.

Regardless of whether you do 
100% call review or 100% provid-
er review, advertise the fact that 
you are now doing a 100% quali-
ty review. Knowing they’re being 
watched is a great motivator to staff 
to do a good job, for self-preserva-
tion if no higher moral purpose.

Next month, we will highlight 
the importance of active Medical 
Direction in a successful CQI Pro-
gram.

Amherst Fire Officials Concerned With Recent Trend
A fire at 17 Old Milford Road in 

Amherst this morning is the most 
recent example of a fire that broke 
out in a home built in the 1960s or 
1970s without proper separation 
between combustible materials 
and heat sources such as fireplac-
es, according to Amherst Fire Chief 
Mark Boynton. 

The call for a reported fire in the 
wall came in at 2:39 a.m. The resi-
dents of the home stated that they 
had built a fire in the fireplace the 
previous evening and awoke hours 
later to smoke detectors sounding 
and smoke coming from the walls. 
Working smoke detectors and the 
fact that the chimney was located 
on an exterior wall with insulation 
helped to limit the spread of fire and 
damage to the home. 

“This is the fourth fire in Amherst 
in less than a year that has originat-
ed in the same area, has the same 
cause, and has been built in about 
the same time period,” reports 
Boynton. The lack of fire codes and/
or enforcement of codes during 
the building boom of the 1960s 
and 1970s allowed many Amherst 
homes to be built without the prop-
er separation between combustible 
materials and heat sources. 

“I am very concerned that a num-
ber of these hazards are likely to 
exist in Amherst,” worries Boyn-
ton. “What we are seeing are homes 
where wood framing materials such 
as pine 2x4’s and plywood are di-
rectly behind the fire place, in di-
rect contact with the brick with no 
air space to allow the materials to 

cool.  Without the space the mate-
rials can ignite and smolder in the 
walls undetected until the fire be-
comes large enough to cause major 
damage.” 

Residents are encouraged to have 
heating appliances, fireplaces, and 
chimneys cleaned and inspected 
annually to make sure homes com-
ply with safe practices. The proper 
spacing between the brick surface 
and the combustible surface is a 
minimum of 2 inches. As with to-
day’s fire, working smoke detectors 
are vital in minimizing damage and 
fire related injuries. For more infor-
mation on how to determine if your 
home is safe, contact the Amherst 
Fire Department or building offi-
cials.  
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NOTICE OF PUBLIC HEARING 
SOUHEGAN REGIONAL LANDFILL DISTRICT 

 
A Public Hearing concerning the proposed budget for the Souhegan Regional Landfill District for the calendar year 2014 will be held 
on Thursday, December 5, 2013 at 7:00 P.M. in the Conference Room of the Amherst Public Works at 22 Dodge Road, Amherst, NH.   
 
A meeting will be held directly following the Public Budget Hearing for the purpose of voting final approval of the 2014 Souhegan 
Regional Landfill District budget and to transact any other necessary and appropriate business. 

 
A copy of the proposed 2014 Budget is publicly posted in each participating Town Hall. 

 
Assessments to the participating towns: 
 
  

Amherst 
 

 
Brookline 

 
Hollis 

 
Mont Vernon 

 
Total 

2013 Assessments 
 

$327,989 
 

 
$163,304 

 

 
$261,725 

 

 
$77,282 

 

 
$830,300 

 

Proposed 2014 
Assessments 

 
$336,353 

 

 
$165,155 

 

 
$273,914 

 

 
$82,758 

 

 
$858,180 
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